Pharmacy as a profession has been undergoing many relevant changes in facing many challenges and social demands. The consumers generally are not well-acknowledged of many drugs to consume, to increase, or to maintain their health level. This research aims at understanding the role of a pharmacist in protecting the drug consumers in Indonesia. The reserach is a normative one relying on secondary data source. The data is collected by document study through reading, studying, and identifying the data to be analyzed qualitatively. The research result concludes that the pharmacists play an important role in protecting drug consumers in Indonesia by (1) being responsible in providing (a) quality assurance, production, quality control of pharmacy industry (b) pharmaceutical services in the public pharmacy. (2) Cutting off the edge business directly facing the drug/consumers in the long chain mechanism of drug consumption. . 
Background
In the modern society, it is widely argued that while the role of pharmacist has grown uphis/herrational or clinically unjustified use of medicines is still a major problem worldwide including in Indonesia. World Health Organization (WHO) estimates that more than half of all medicines are prescribed, dispensed or sold inappropriately, and that half of all patients fail to take them correctly. The overuse, underuse or misuse of medicines results in wastage of scarce resources and widespread health hazards. Examples of irrational use of medicines include: use of too many medicines per patient (poly-pharmacy); inappropriate use of antimicrobials, often in inadequate dosage, for non-bacterial infections; over-use of injections when oral formulations would be more appropriate; failure to prescribe in accordance with clinical guidelines; inappropriate self-medication, often of prescription-only medicines; non-adherence to dosing regimes. 1 In Indonesia, based in the report on the National Map of Patient Safety, released by Indonesian Hospital Association in 2007, it was said that the wrongdoing in prescribing drug was considered as the most frequent mistake or about 34% out of 10 other aspects. In more details, the number of wrongdoing in dispensing drug outnumbered other medication processes including prescribing, transcribing and administrating drugs. 2 Healthy definition provided in Article 1 of Law No. 36 of 2009 on Health is good health, both physically, mentally, spiritually and socially to enable more people to live socially and economically productive.Health efforts are all activities to maintain and improve health, aiming to realize the degree of optimal health for the community. Health efforts organized approach to the maintenance, improvement health promotion, disease prevention preventive, curative cure disease and restore health rehabilitative, are implemented fully, integrated, and continuous. 3 Modern drug therapy plays a crucial role in improving the health of people by enhancing quality of life and extending life expectancy. Importantly the study of drug advantages for maintaining health and wellbeing of human life is highly correlated with aspects of consumer protection laws. As shown in Indonesia's drug policy, the protection of consumer medicines especially in the case of non-branded generic drugs have not been described clearly that potentially his/her rights left uncovered by law. 4
Statement of Problems
From the background above, this research was conducted find out the description about how the role of pharmacist in protecting consumer medicine in Indonesia.
Aim of Research
According to the problem statement, the purpose of this research is to knowabout how the role of pharmacist in protecting consumer medicine in
Indonesia

Research Method
This type of research a normative legal research with the descriptive study report. Descriptive means that the results are expected to give a comprehensive picture of the role of pharmacist in protecting consumer medicine in Indonesia.
Data obtained from library research is secondary data derived from the Primary, Secondary and and Tertiary Law Materials. Data collection method is study of the document, by reading, reviewing and identifying systematically secondary data sources. All collected data will be analyzed data by qualitative descriptive, which is a way to draw conclusions provide an overview or outlines of the data collected in the form of sentence description that could eventually deliver to the conclusion. 5
Discussion and Result
Pharmacist, Clinical Pharmacy and Pharmaceutical Care
Pharmacist is a scholar who have graduated from the pharmacy profession academy and taken a vow by applicable legislation and entitled to work in Indonesia as a pharmacist. Pharmaceutical care is a form of direct service and professional responsibility of pharmacist in pharmacy to improve the quality of life of patients. Pharmacy work is the manufacture, processing, compounding, conversion forms, mixing, storage and delivery of a drug or medicinal substance. 6 Additionally, pharmacist is obliged to provide adequate drug information for consumer as parts of her/his service. 7 There are three stages of pharmacist roles in servicing the health needs of the society throughout the history. The first is called the Traditional Stage identified when the role of pharmacist was only procuring, preparing, and evaluating drug products. The primary duty was to ensure that the sale of medicine is pure, unadulterated, and prepared secundumartem (in pharmacy, preparations made secundum artem ensure they are pure and unadulterated, but the phrase also encompasses the apothecary's obligation to provide good advice to customers who request over the counter drugs 8 ), although they have a secondary obligation to provide good advice to customers who asked about the prescription of it. This traditional role had begun to wane as the preparation of medicines has been gradually taken over by the pharmaceutical industry and as the choice of therapeutic agents passed to the physicians. 9 The next stage is the transition period in which pharmacist is obliged to perform new tasks in the pharmaceutical provision. The task was entitled to 5 Abdulkadir Muhammad, Law and Law Research, Citra Aditya Bakti, Bandung, 2004 Washington, 2001, page 192-199. develop innovative role transformed by the advance of medical science with the rise of the clinical pharmacy. Medication was the ultimate goal and there was no patient approach. 10 As a consequence of the identification of the patient as the pharmaceutical care core, the transition period and clinical pharmacy evolved into a period directed to the patient and the pharmaceutical care. On this pharmacist paradigm change, medication is the mean to solve the patient health needs.
Professional challenges arise at the political, economic and social levels, Protection is one of the concept of legal protection. Referring to the opinion of M. Hadjon, conceptually the legal protection given to the people of Indonesia is the implementation of the principle of the recognition and protection of human dignity based on Pancasila and the principle of state law by Pancasila. Legal protection is an action to protect or provide aid to legal subject, using law enforcement devices. 18 While consumer protection is every effort to ensure the rule of law to provide protection to consumer. 19 Legal certainty is a guarantee that the law is executed, is entitled by law to obtain his/her rights and decision can be implemented. 20 Although the rule of law is closely related to justice, and the law is not synonymous with justice. General Law, binding on every person, is a leveler, while the fairness is subjective, individualistic, and not generalize.
Meaning of the rule of law is further elaborated by Jan M. Otto was quoted as saying by Sidhartha namely that the rule of law in a particular situation requires as follows: 21 1) there are legal rules are clear, consistent and easy to obtain (accessible), issued by the state power; 2) the Government shall apply the legal rules consistently, submit and obey him; 3) the majority of residents in principle approved the contents of the charge and therefore adjust their behavior to the rules; 4) judges (judicial) are independently and impartially apply the legal rules consistently as they resolve legal disputes, and 5) judicial decision concretely implemented. Examining the Role of Pharmacist
Drug-related Problems
Pharmacist todays is facing several challenges related to the problem enountered by consumer medicines. There exists two consumer medicines related problems including (i) the pharmaceutical provision of drugs; and (ii) the pharmaceutical industry involving the production and its medicine distributions.
Comsumer medicines are largely the lack of information related to drug uses such Consumer protection is entitled to his/her opinions and grievances be heard on goods and / or services that are used at the same time entitled to receive guidance and consumer education. Monitoring after using the medicine, the transfer of the drug to the patient, the pharmacist must carry out monitoring of drug use. These activities are implementation of the right to advocacy, protection, and consumer protection of innapropiate mediation is inappropriate.
Consumer protection is legal certainty to guarantee the consumer received his/her rights. The forms of protection provided by pharmacist are: 1. pharmacist provides consumer rights: submit a drug; 2. pharmacist ensures the fulfillment of the rights of consumer of drugs: ensuring dosage, labeling, monitoring drug; 2.
pharmacist protects consumer from inappropriate drugs: prescription screening, packaging, counseling; 3. pharmacist invites consumer to increase her/his awareness of rights: to provide information about drug.
The information regarding various aspects related to drugs could be considered very important as one of the primary right of consumer medicines.
Moreover, consumer medicines should be aware of its advantage (i.e. drug information) as it increses the effectiveness of the drug provision in local phamacies. 28 The pharmacist is obliged to provide useful information in service, which are include (i) about the drug/medicine served to patients or consumer medicines; and (ii) the appropriate usage of those drugs/medicines, his/her safety and rationality (dosage and time schedules) as required by patients and the whole society. 29
Providing appropriate information regarding drugs/medicines is about an activity preparing and attesting general information, suggesting independent, accurate, comprehensive and up-to-dated recomendations for patients and other consumer medicines reguire. The information would improve the succeed of such medical treatment, optimising its effects and minimising the risk of unacknowledged side effects. Additionally, by providing the information, the pharmacist is not only perpetuaringhis/her main duities yet also maintaining his/her credibilities and integrities as a professional responsible in the provision of health service, reducing mistakes and human errors in medical treatments and building a trust with the whole consumer medicines. It is now make sense to cite the idealised purpose of providing medicines for patients that can be summed out in three aspects. First, it is about to ensure the availability and the usage of those drugs rationally or clinicallu justifies and oriented to both patients as consumer medicines, medicat staffs and other who involves. Second, providing such information about drugs to patients and other medical staffs is the main duty of pharmacist. Third, pharmacist, especially who is appointed as member of pharmaceutical and medical care comittee, are also responsible to provide appropriate informaton and invlove in decision making related to drug uses.
The right of appropriate information is encouraged in order patients or consumer medicines are able to draw correctly about such medicines thus able to choose whatever s/he wants or need and avoid harms and mistakes of it. 30 As we know, such a drug would give a desired effect if it was used in accodance with its purposes and usages. Patients would obtain those desired effect if they are able to comprehend those purposes and usages as informed by physicians and medical 28 Notoadmodjo, Health Promotion and Behavioral Sciences, Rineka Cipta Publisher, Jakarta, 2007, page staffs particularly pharmacist as professional who understand the drug and its consequences. The regulation related to the rights of consumer medicines in Indonesia refers to Act of Health service, article 7 that insists everybody has the same rights to get appropriate information and education of medical treatment including drug uses. To some extent, each person also has the equal rights for information regarding his/her health condition including all medical treatments he/she received in his/her life. 31 According ot Suryawati, the appropriate information should provide such objective addec by scientific explanation and comprehensive without concealing any risks and side-effects and not consisting unclear direction that potentially lead to mis-understanding and mis-treatment. 32 As elaborated by Prof. Hans W. Micklitz, an expert on consumer law from Germany, there exist two general categories related to the rights of patients or consumer medicines obtaining appropriate information about the medical treatment s/he received, well-formed and non-informed consumer 33 :
a. Well-informed consumer medicines are expected to have a considerable education backgrounds and adequate and independent economic resources, the two basic components that ensure them affordable for the costs of medical treatments and communicative. This type of consumer medicines are understood his/her responsibilities, with themselves related to medical treatment they received, and relatively economically non-vulnerable group; and b. Non-informed consumer medicines are characterized by lack of such educational backgrounds with lower-middle socio-economic class and having difficulties in communication. 
Problems of Medicine Distribution
As it is known that the general marketing of the pharmacy-products divided three ways. products only by habit alone, does not provide legal sanctions but only social sanctions alone but in fact these practices will ultimately make doctors interested to prescribe medications offered pharmaceutical companies through a system detailing the Medical representatives. In the end the consumer is a party who aggrieved at the end
The role of pharmacist in the long-chain mechanism of drug consumption, but one that entrepreneurs can play a role in consumer protection. However, the role of the pharmacist is vital as they are the cutting edge businesses that deal directly with consumer. In a weak bargaining position when consumer is faced with so many entrepreneurs, the pharmacist to be a "keeper", to protect consumer of drugs.
However, this protection should be balanced byredress mechanism, the business actor is liable to provide compensation for the damage, pollution, and loss of consumer or from consuming goods and or services produced or traded.
Compensation in the form of a refund or replacement of goods and / or services that are similar or equivalent value, or health care and / or the provision of compensation in accordance with the provisions of applicable laws and regulations and implemented within a period of 7 days after the date of the transaction. Compensation does not eliminate the possibility of criminal charges based on further evidence regarding the element of error. This mechanism does not apply if the business operators can prove that the error was a mistake consumer.
Compensation mechanism for the regulation of drugs need to be made specifically for consumer rights more secure. Business actors like pharmacies, distributors, pharmaceutical wholesalers have to run the mechanism so that consumer can be protected over drug consumption. Government as a supervisor should encourage business actors to perform its obligations and to encourage consumer to increase his/her awareness of the fulfillment of his/her rights.
Conclusion
The role of pharmacist to protect consumer medicine in Indonesia are: First,
Responsible in providing quality assurance, production and quality control on the pharmaceutical industries; Second, responsible in providing drug/pharmaceutical services in public pharmacies both in hospitals, local clinics, drugstores and other medical providers by (i) providing consumer rights: submit a drug (ii) ensuring the fulfillment of the rights of consumer of drugs: ensuring dosage, labeling, monitoring drug (iii) protecting consumer from inappropriate drugs: prescription screening, packaging, counseling (iv) inviting consumer to increase her/his awareness of rights: to provide information about drug. The information regarding various aspects related to drugs could be considered very important as one of the primary right. Third, the role of pharmacist in the long-chain mechanism of drug consumption, is vital as they are the cutting edge businesses that deal directly with consumer. In a weak bargaining position of consumer facing with so many entrepreneurs, the pharmacist to be a "keeper", to protect consumer of drugs.
